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Durham Neighborhood United’s Protocol for Dealing with Off-Campus 
Fraternity House 

  While we welcome the students from Duke and other colleges and universities into our 
neighborhoods, we do not need to tolerate loud and invasive parties. If you are living next to or 
near a party house, this protocol may be of help. If you are comfortable talking with your 
student neighbors and wish to maintain good relationships with them, select level one and 
take steps one through four. If you wish minimal contact with your student neighbors but 
some engagement with Durham city services, select level two and take steps one through 
five. If you choose to have no contact with your student neighbors but wish to engage more 
directly with the Durham Police Department and Durham city services, select level three 
and take steps one through six. If none of the steps provided in levels one through three are 
helpful in lessening the impact of the student house, take one of the action steps listed under 
the Problem Houses section.  

Level One 

1. Find an appropriate time to visit the students, provide an overview of the neighborhood, 
and present them with a copy of any material that you deem appropriate.  

2. Work with the students to draw up an agreement in which you specify the types of 
parties, the number of guests, the level of noise, etc. to your mutual satisfaction.   

3. Make it clear that if the agreed up conditions are not met, you will take immediate action, 
and this action will bring scrutiny by the DPD and the Durham City-County Planning 
Department.  

4. If there is a disruptive student party, take action. 
• Call 911 immediately and give a detailed report of the violations being committed 

by the students. 
• Email the Duke Office of Student Affairs at offcampus@duke.edu the following 

day to report the party and the behavior you observed. 
• Call or email Grace Smith at Durham City-County Planning Department the  

following day at (919) 560-4137 x28215 or grace.smith@durhamnc.gov. 
• Call or email Clarence Harris at Neighborhood Improvement Services at (919) 

560-1647 x 34268 or email him at clarence.harris@durhamnc.gov to report 
litter and garbage on or around the party house. 

 
If you wish to maintain good relationships with the students after a disruptive party, contact them 
to discuss the situation and, if necessary, revise your agreement. Make it clear, however, that you 
will take the necessary action if there is another breach of your agreement. 

 
Level Two  
 

1. Call 911 immediately and give a detailed report of the violations being committed. If 
necessary, call repeatedly. 

2. Call Duke University Police at (919) 684-2444 for the Dean On-Call number or call 
(919) 970-4169 if the party becomes extremely disruptive.  
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3. Email the Duke Office of Student Affairs at offcampus@duke.edu the following day to 
report the behavior. 

4. Call or email Grace Smith at Durham City-County Planning Department the following 
day at (919) 560-4137 x28215 or grace.smith@durhamnc.gov. 

5. Call or email Clarence Harris at Neighborhood Improvement Services at (919) 560-1647 
x34268 or email him at clarence.harris@durhamnc.gov to report litter and garbage on 
or around the party house. Take pictures of any litter or garbage from the student house 
that is on your property.  

6. Within three to five days, email a detailed description of the party (include the address of 
the house) and its impact on you to the following addresses:	  	  council@durhamnc.gov; 
David.Addison@durhamnc.gov;	  dean.sue@duke.edu;  grace.smith@durhamnc.gov; 
sam.miglarese@duke.edu;	  studentaffairs@duke.edu; terrence.sembly@durhamnc.gov; 
tom.bonfield@durhamnc.gov. 

By law, fraternity houses must obtain a Minor Special Use Permit in order to operate—i.e., host 
large parties—in residential neighborhoods.  In order to help the city identify these houses, 
please call or email Grace Smith immediately following any large and disruptive party hosted by 
students in your area.  Then continue to employ one of the levels of the protocol until Durham 
City-County Planning Department makes a designation.  

Make it a general rule to call 911 and contact each of the persons or organizations on your 
email list after every student party or disruptive event. Encourage each of your neighbors to do 
the same. 

Level Three 

1. Call 911 immediately and give a detailed report of the violations being committed. When 
asked by the operator, request to speak to the police officer responding to the call. Inform 
him if you believe that the house in question is a fraternity house. Convey your concerns 
about the students’ behavior directly to him.  

2. Call Duke University Police at (919) 684-2444 for the Dean On-Call number or call 
(919) 970-4169 if the party becomes extremely disruptive.  

3. Videotape or record any illegal activities, such as public urination, intoxication, or 
littering that you observe. Share these recordings with the DPD. 

4. Email the Duke Office of Student Affairs at offcampus@duke.edu the following day to 
report the behavior. In addition, request the email address or phone number of one of the 
acting deans and contact that person directly.  

5. Call or email Grace Smith at Durham City-County Planning Department the following 
day at (919) 560-4137 x28215 or grace.smith@durhamnc.gov. Provide the department 
with any information that you have about house in question.  

6. Call or email Clarence Harris at Neighborhood Improvement Services at (919) 560-1647	  
x34268 or email him at clarence.harris@durhamnc.gov to report litter and garbage on 
or around the party house. Take pictures of any litter or garbage from the student house 
that is on your property and share them with NIS.  
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7. Email a detailed description of the party and its impact on you to the following addresses: 
council@durhamnc.gov;	  David.Addison@durhamnc.gov; dean.sue@duke.edu;	  
grace.smith@durhamnc.gov;	  sam.miglarese@duke.edu; studentaffairs@duke.edu; 
terrence.sembly@durhamnc.gov; tom.bonfield@durhamnc.gov. If appropriate, include 
any photographs or recordings that you have of the party or event.  

Make it a general rule to call 911 and contact each of the persons or organizations on your 
email list after every student party or disruptive event.  Encourage your neighbors to do the 
same.  
 
Problem Houses 

If taking the previous actions consistently has no effect on the behavior of your student 
neighbors, more drastic action may be needed.  The following are suggestions designed to raise 
the visibility of these houses and to place additional pressure on the occupants and the owners:  

• Contact the media. Call WRAL-TV5 at the newsroom (919 821-8600 or (800) 245-
WRAL or contact the station at WRAL.com. Call WTVD-11 at (800) 672-9883 or on the 
Troubleshooter line at (919) 688-9883. Inform the media that you believe the house in 
question to be a fraternity house operating without a Minor Special Use Permit. Explain 
the problems the house is causing, and ask the reporter involved for help in dealing with 
it.  

• Write a letter to the editor of the Herald Sun or the News and Observer about your 
situation.  Be sure to include information about the Minor Special Use Permit.  

• Contact each person on your email list personally. Let your elected officials, Duke 
University, and the Durham Police Department know about your situation. Take a stand 
against illegal off campus fraternity houses.  

	  

	  


